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Code Enforcement Multiple Housing (MH) Webinar: 
Inspections During COVID-19

• Welcome- Rosalynn Hughey, PBCE Director 

• Status of City and Code Services- Rachel Roberts, Deputy Director 

• Safety Protocols and Procedures, Oscar Carrillo, Acting Div. Manager

• Plan to conduct  MH Complaint and Routine Inspections, Rita 
Tabaldo, Acting Div. Manager

• Questions and Feedback

www.sanjoseca.gov/CodeEnforcement



Housekeeping

Feedback/Questions
 Use Chat Function
 Use the Raise Hand 

function in the Participant 
Panel or

 Use *9 to Raise hand and 
*6 to unmute if you are 
using your phone.

 Two (2) minutes per 
speaker

www.sanjoseca.gov/CodeEnforcement



Status of City Services

City is now in Stage 8 of 
the City’s Recovery Plan 
(State’s Orange 
Tier/Tier 3)

City Recovery Plan is in 
alignment with the 
State’s “Blueprint for a 
Safe Economy”

www.sanjoseca.gov/CodeEnforcement



Status of Code Services

www.sanjoseca.gov/CodeEnforcement

March 17 

County Shelter in 
Place Order

• Ceased all Code inspections except for emergency cases

• Staff worked remotely March 18-September 28

August-September:  

• Benchmarking with other Municipalities 

• Development of Code of Safe Practices (COSPs) and Safety 
Procedures

• Staff Training- COSPs, Procedures, and PPE 

September 28 • Resumed exterior and limited interior inspections

Today 
• All exterior and interior inspections have resumed with 

exception of MH Complaints and Routine Inspections



Safety Protocols and Procedures 
for Inspections

• Code of Safe Practices 
(COSPs)- Hierarchy of 
Controls

• Health Screenings, PPE, 
Social Distancing

• Staff and Customer 
expectations- One point of 
contact, Contact Tracing Log

• Remote Video (Virtual) 
Inspections 

www.sanjoseca.gov/CodeEnforcement



Plan to Conduct MH Complaint and 
Routine Inspections

September
• Staff Training- COSPs, Procedures, and PPE

October 
• Remote Video (Virtual) Pilot Program- Complaints and Compliance 

Inspections/Re-inspections
November

• Remote Video (Virtual) Pilot Program MH Routine Inspections
• Staff Training-Remote Video (Virtual) Inspections
• Begin Scheduling MH Routine Inspections

December
• Begin conducting In-person or Remote Video (Virtual) MH Complaint 

and Compliance Inspections/Re-inspections
• Begin Conducting MH In-person or Remote Video (Virtual) Routine 

Inspections 

www.sanjoseca.gov/CodeEnforcement



Options to Conduct 
MH  Routine Inspections

www.sanjoseca.gov/CodeEnforcement

Note: 
• Inspection option utilized for each building can be a mixture of the above. 
• Point of contact/coordination will continue to be Property Owner/Manager

Conduct In-person 
Exterior Inspection with 

PO/PM

Interior Inspection 
Option A

Virtual Inspection with 
PO/PM

Interior Inspection 
Option  B

Virtual Inspection with 
Tenant

Interior Inspection 
Option  C

In-person Inspection 
with PO/PM or Tenant



Questions/Feedback/Concerns

• Concerns about interior or exterior Inspections? 

• Feedback on remote video (virtual) inspections/options available for 
Routine Inspections?

• How has COVID19 impacted your ability to manage your property?
• What changes have you implemented? 

• Have you been able to conduct maintenance and make repairs?

• Have you had any feedback/concerns from Tenants? 

www.sanjoseca.gov/CodeEnforcement



Questions/Feedback/Concerns

www.sanjoseca.gov/CodeEnforcement

MHProgram@sanjoseca.gov Code Supervisor 
Rick Arnaiz

408-535-7770

https://www.sanjoseca.gov/your-
government/departments/planning-

building-code-enforcement/code-
enforcement/multiple-housing-

inspection-program

ARO@sanjoseca.gov

Contact Us

https://www.sanjoseca.gov/your-government/departments/planning-building-code-enforcement/code-enforcement/multiple-housing-inspection-program

